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Improved security 
ranks lowest as a

benefit of open source by 
survey respondents, and 
contribution as a way to 
improve security is least 

likely to be considered. 

There is a lack of 
maturity when it 
comes to safely using 
OSS. Software bills of 
materials (SBOMs) are not 
well understood as a security 
best practice.

The business value 
of using open source 
software (OSS) is 
well understood, and 
that value is increasing, 
according to 59% of 
respondents.

In the public sector, the 
perceived value derived 
from open source appears 
to have stagnated, with 53% 
indicating that it has stayed the 
same, compared with just 25% in
other industries.

The gap between the 
value of open source use 
and contribution remains, 
with the greatest value being 
derived from lower cost of 
ownership, innovation, and 
reduced vendor lock-in.

Open source has 
played a significant 
role in generative 
artificial intelligence 
(AI), with open source 
equivalents to restrictive 
solutions emerging rapidly.

Open source communities 
optimised and extended 
AI models, significantly 
reducing the barrier to entry 
and allowing models to be 
trained and run on community 
hardware at minimal cost. 

Open source is widely 
viewed to be vital to 
the future of industry 
sectors by 91% of survey 
respondents, 72% of which 
are outside of cross-
industry IT vendors. 

Open source is a 
catalyst for social 
change, enabling low-cost 
access to infrastructure 
essential to solving some of 
the world's most pressing 
challenges, such as climate 
change and social inequality.

57% of respondents 
from organisations of 
all types indicate that the 
value of open source has 
increased over the last year, 
suggesting accelerating 
momentum.

The most widely 
cited benefits of 
open source include 
improved productivity, 
innovation, and talent 
attraction. 

Open source is 
created by passionate 
developers. 62% of survey 
respondents make some 
form of weekly contribution 
in their personal time. 


	Foreword
	Executive Summary
	The value of open source is growing, and momentum increasing
	The public sector is not seeing the growing value perceived by others
	The value gap between open source use and contribution remains
	There is a paradox in the relationship between open source and security

	Introduction 
	The value of open source
	The growing value of open source, now and into the future
	The diverse benefits of open source
	Spotlight: Open source in an AI world

	The ubiquity of open source use
	Perspectives on permissiveness and prevalence

	Open source contribution remains a conundrum
	The value gap between use and contribution
	Contribution is equally a vocation and a personal endeavour 

	The paradoxical relationship between open source and security
	Why is realising open source’s value for security a challenge?
	Why do the benefits of SBOMs seem poorly understood?
	Good practices seem less prevalent than is touted

	Open source’s sustainability challenge
	Missed opportunities in the public sector
	The public sector is not seeing the growing value perceived by others
	Others see a role for the public sector that it does not

	Conclusions
	About this study

	Methodology
	Survey Design
	Demographics
	Survey data: Data.World 

	Acknowledgements
	About the Authors 


